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WRVS is Britain’s largest charity
working with older people. Its 40,000
volunteer's help people get more out of |
life, by helping them live independently
at home and get involved in their |
communities. i

We are there every step of the way,
providing simple, practical and |
neighbourly support before, during and
after a stay in hospital.

Our volunteers also provide
befriending services so you have
someone to talk to.

Contact Us
&

If you would like any further information
on our Home from Hospital service or
would like to volunteer with us, then
please contact Katie on...

Tel: 01786 450 762
Mob: 07714 898 620

katie.murray@wrvs.org.uk

www.wrvs.org.uk

Referrals

Referrals can be made by NHS, local
authority or through self referral.
Please contact WRVS for more
information.
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The WRVS Home from Hospital
service aims to provide practical care
o older people who have recently had

a stay in hospital.

Our volunteers carry out a range of
tasks to assist older people to live
independently at home and to ensure
that they continue to be active
members of their community. We also
aim to eliminate any feelings of
isolation by engaging with the
individual and providing them with
tailored support.

Where possible, we link up with older
people before they are admitted. This
allows them to become acquainted
- with a volunteer who will welcome

them home after they have been
discharged.

What do we do?

Our Home from Hospital volunteers
offer assistance to older people in a
variety of different ways...

* Providing transport to hospital
outpatient visits, appointments
and social activities such as
lunch clubs

* Prescription collection
* Shopping
* Befriending

* Telephone Support

We require a range of volunteers to
carry out this service and would be
delighted to hear from anyone who is
interested in donating their time to help
older people in their community.
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WRYVS Volunteers

. All WRVS volunteers are
E members of the Protection of
| Vulnerable Groups Scheme (previously
" Enhanced Disclosure Scotland).

. WRVS volunteers carry an
identification card and badge.

. All volunteers are insured to
carry out tasks.

K All WRVS volunteers are given
1ongoing support from a local service
'manager.





